KNOXVILLE

CONVENTION CENTER

Internet for Exhibit Hall AB:

Purchase Internet Ahead of Time:
All Hardwire Internet lines need to be pre-ordered

e Go to www.shownets.net

e click on Place an order

e Click on Knoxville Convention Center

e Click on the event that you want to purchase internet for

e Click on what internet service you would like to purchase &
for how many days and how many devices.

o (each wireless connection is only good for one device
you cannot use multiple devices on the same log-on)

e Click Continue

e Fill out all your information please make sure you include
your booth name and booth number

e If you have a floor plan you can also upload it

e Check agree to terms

e Click Sumbit

e They will send you a e-mail with your log-in password

e When you arrive on site you would scan for wireless and
click on KCC_Expo as the wireless network

e Open any internet browser page

e The Shownets splash page will pop up

e Then put in your password



http://www.shownets.net/

Internet for Exhibit Hall AB:

Cannot purchase hardwire internet connections day of event
Purchase Internet Day of the Event:
e Scan for wireless networks.
e Select KCC_Expo wireless network.
e Open any internet browser page.
e The ShowNets splash page will pop up.
¢ In the first drop down box, select what speed connection
you need.
e In the second drop down box, select payment method.
e Then click Access Internet.
e The next page will be a terms of wireless use page. Read
the terms and then click accept.
e You will come to a page where you enter your credit card
info.
e Please fill out the entire page and then click submit.
e You are now ready to use the internet.
e Your login will be good for a 24 hr. period.

If you need assistance with your wireless, please call
1-800-310-4454.

Thank you.



Bundled Tier 1 Single Drop up to 1.5 Mbps + 5 Wireless
Connections

Bundled Tier 2 Single Drop up to 3 Mbps + 10 Wireless
Connections

Bundled Tier 3 Single Drop up to 5 Mbps + 20 Wireless
Connections

Wireless Only Tier 1 * 1 device up to 512 Kbps (Casual
Browsing, Email)

Wireless Only Tier 2 * 1 device up to 1 Mbps (Email,
Browsing, Radio streaming)

Wireless Only Tier 3 * 1 device up to 1.5 Mbps (Multimedia
Presentations)

Wireless Only Tier 4 Custom Wifi Hot Spot (Meeting Room
or Booth only) Call 800-310-4454 for quote.

Wired Only Tier 1 Single Drop up to 1.5 Mbps -up to 3
additional wired connections

Wired Only Tier 2 Single Drop up to 3 Mbps - up to 5
additional wired connections

Wired Only Tier 3 Single Drop up to 5 Mbps - up to 10
additional wired connections

Additional Wired Connections

Custom Private VLAN - High Bandwidth Call 800-310-
4454 for quote.

$549.00

$949.00

$1,199.00

$15.95

$29.95

$44.95

$0.00

$399.00

$599.00

$799.00
$100.00

$0.00



